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To:   Northline Utilities and NorPro Employees 
From:   Emergency Operations Team 
Re:  Guidance Sheet #10 – Coronavirus Disease (COVID-19) 
Date:   March 25, 2020 
 
 
Dashboard 
 
Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the 
Northline Family as we monitor how COVID-19 is impacting our population. 
 
 

Employees Tested for 
COVID-19 

Employees with a 
Negative Test Result 

Employees with 
COVID-19 Test Results 

Pending 

Employees with a 
Positive Test Result 

4 3 1 0 

 
 

“Do not change your behavior to avoid being infected.  

Assume you are infected and change your behavior to avoid 

transmitting.” -  Alexandra College 

 

Strategy Guidance 
 

Wash Your Hands Often to Stay Healthy 

 

You can help yourself and your loved ones stay healthy by washing  

your hands often, especially during these key times when you are likely  

to get and spread germs: 

 

• Before, during, and after preparing food 

• Before eating food 

• Before and after caring for someone at home who is sick  

• Before and after treating a cut or wound 

• After using the toilet 

• After changing diapers or cleaning up a child who has used the toilet 

• After blowing your nose, coughing, or sneezing 

• After touching an animal, animal feed, or animal waste 

• After handling pet food or pet treats 

• After touching garbage 

 

https://www.cdc.gov/healthywater/hygiene/diapering/index.html
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Follow Five Steps to Wash Your Hands the Right Way 

 

Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of germs. Clean 

hands can stop germs from spreading from one person to another and throughout an entire community—

from your home and workplace to childcare facilities and hospitals. 

 

Follow these five steps every time. 

 

1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap. 

 

2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands, 

between your fingers, and under your nails. 

 

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from 

beginning to end twice. 

 

4. Rinse your hands well under clean, running water. 

 

5. Dry your hands using a clean towel or air dry them. 

 

 

Take steps to protect others 

 

Stay home if you’re sick 

• Stay home if you are sick, except to get medical care. 

 

Cover coughs and sneezes 

• Cover your mouth and nose with a tissue when you cough or sneeze or use the 

inside of your elbow. 

• Throw used tissues in the trash. 

• Immediately wash your hands with soap and water for at least 20 seconds. If soap 

and water are not readily available, clean your hands with a hand sanitizer that contains 

at least 60% alcohol. 

 

Wear a facemask if you are sick 

• If you are sick: You should wear a facemask when you are around other people (e.g., 

sharing a room or vehicle) and before you enter a healthcare provider’s office. If you 

are not able to wear a facemask (for example, because it causes trouble breathing), 
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then you should do your best to cover your coughs and sneezes, and people who are 

caring for you should wear a facemask if they enter your room.  

• If you are NOT sick: You do not need to wear a facemask unless you are caring for 

someone who is sick (and they are not able to wear a facemask). Facemasks may be 

in short supply and they should be saved for caregivers. 

 

Clean and disinfect 

• Clean AND disinfect frequently touched surfaces daily. This includes tables, 

doorknobs, light switches, countertops, handles, desks, phones, keyboards, 

toilets, faucets, and sinks. 

• If surfaces are dirty, clean them: Use detergent or soap and water prior to 

disinfection. 

What is Social Distancing? 

 

Social distancing means remaining out of congregate settings, avoiding mass gatherings, and maintaining 

distance (approximately 6 feet or 2 meters) from others when possible. 

 

While it may be disappointing to hear that so many sports events, cruises, festivals and other gatherings 

are being cancelled, there is a public health reason for these measures. These cancellations help stop or 

slow down the spread of disease allowing the health care system to more readily care for patients over 

time. 

 

Cancelling events that are likely to draw crowds is an example of social distancing. Social distancing is 

deliberately increasing the physical space between people to avoid spreading illness. Staying at least six 

feet away from other people lessens your chances of catching COVID-19. 

 

Other examples of social distancing that allow you to avoid larger crowds or crowded spaces are: 

 

• Visiting loved ones by electronic devices instead of in person 

• Cancelling or postponing conferences and large meetings 

• Canceling or postponing birthday parties, book clubs, dinner with friends 

• Attending virtual church services 

 

 

 

 

 

 

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html
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Governor Cuomo’s Coronavirus Update – March 18, 2020 

 

In the Governor’s press conference today, he discussed that there is evidence that social distancing and 

density control is working.   To watch the entire address visit:  

 https://www.youtube.com/watch?v=wjGq1SsuPwU  

 

 
 

 

 

Working Remotely – Tip of the Day 

 

Don’t Work in Your PJs 

If you enjoy working in your PJs, then you are killing your productivity. “Dress for success” 

isn’t just a corporate catchphrase; it really matters when you work from home. 

Beyond psychologically getting you in the right mindset for work, you’ll be ready to handle 

any kind of video chat or check-in with a teammate. You’ll be prepared to get work done, 

and you will be mentally and physically prepared for the day. 

Even if you don’t leave the house, dress for work as if you were in the office. 

 

 

 

 

 

 

https://www.youtube.com/watch?v=wjGq1SsuPwU
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Notification  
Remember, as part of our Northline Notification Protocol:   

These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency 

Operations Team Liaison Officer: 

▪ I went home with COVID-19 symptoms 

▪ I stayed home sick with COVID-19 symptoms 

▪ I was advised by a Health Care Provider to be tested  

▪ I was made aware of someone else that has COVID-19 symptoms or stayed home 

Also, Immediate Notice is Required to be Given if any individual has: 

▪ Tested positive for COVID-19; 

▪ Encountered someone known to have tested positive for COVID-19; or 

▪ Completed a trip to a CDC-categorized Coronavirus Warning Level 3 location  

This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at 

raguilar@northlinellc.com or by cell phone (518)-420-7078.  The assigned Northline Project Manager 

will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.  

 
If you have any questions regarding this guidance, please do not hesitate to contact a member of the 
Emergency Operations Team.  You are encouraged to send e-mails to Covid19EmOps@northlinellc.com 
or to specific individuals on the team. 
 

Name ICS Role 
Office 
Number 

Cell Number 
E-mail Address 

Jamie Atkins 
Incident 
Commander 

518-647-8198 
ext. 201 

518-569-8702 
jatkins@northlinellc.com 
 

Lori Mayott 
Public Information 
Officer / Incident 
Commander (Alt) 

518-647-8198 
ext. 322 

518-488-8730 
lmayott@northlinellc.com 
 

Rick Aguilar 
Liaison Officer / 
Public Information 
Officer (Alt) 

518-647-8198 
ext. 324 

518-420-7078 
raguilar@northlinellc.com 
 

Rudy Kunz 
Safety Officer / 
Liaison Officer 
(Alt) 

518-647-8198 
ext. 227 

518-275-5583 
rkunz@northlinellc.com 

William 
Straight 

Business-
Customer Liaison / 
Incident 
Commander (Alt) 

518-647-8198 
ext. 231 

518-569-4140 

wstraight@northlinellc.com 
 

Lee Pray 
Human Resources 
/ Safety Officer 
(Alt) 

518-647-8198 
ext. 234 

518-726-6724 
lpray@northlinellc.com 
 

Brandy 
Rousseau 

Business-
Customer Liaison 
(Alt) 

518-647-8198 
ext. 236 

518-423-4914 
brousseau@northlinellc.com 
 

William Murty Field Liaison N/A 716-609-7461 
BMurty@NorProLLC.com 
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